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ZH GR QRW DOORZ DQ\ RWKHU W\SH RI SLHUFLQJ LQ VFKRRO

6PDUW ZDWFKHV DQG ILWQHVYV WUDFNHU ZDWFKHV DUH QRW DO
1DLO 9DUQLVK SUHVV RQ QDLOV RU JHO QDLOV DUH QRW DOOR
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ZRURI3DXQ[ ZKLFXODFAHIXOMN SR QV IFBLAFRQWV LV \B G
UHVSHFWIXO LQWHUDFWLRQV DW WKH KHDUW RI E

‘H ZRUKD WEGRUH VB IHQ¥WOL P 8 X S S R UNMQLYLH R QZAHHQN
FKLOGIBH®DOXMGGHUV\WR RGI D GWR HD $G X ORRG HOK |
EHKDY LR S HPVRO HEORIX Q GDD QX S S RSX\8 LMORE HY H O
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WK FW L O GUHIEBVIK H {SHFW D VWIWRADWHD Q ® LV W DD U K
WUHDWHG DV RSSRUWXQLWLHV WR OHDUQ DQG JU

2XU WKUHH VLPSOH VFKRRO UXOHV DSSO\ DFURV\
%H 5HDG\ %H 5HVSHFWIXO %H 6DIH

7KHWH{SHFWDKH GV O GUHIH UV WRZWAE HK D ¥ & D\ W K D
VXSSRUW WKHLU RZQ OHDUQLQJ DQG WKH ZHOOEH
3RVLWELHKD Y LIRKY F R J Q D\DHESH O H E U\ WIHREX J KNROWWH K R F
&KLOGHHERX\GRLQRERRQVW URBRWUROMYS F K RRIDO X |
HQFRXUDVHMDRBZRBWN.GAOVWURGDRIEHORQ XAV WD Q
DWW LWXQRMWWGEQWH JWWMHOHEUDNWHRRIKEBXUS @B G J
$ZDUBKLFKHFRJQEXSMKRFRQVLVWRDERODHD E HRQ & Q
OLYLQJ RXU YDOXHYV

'KHQEHKD Y LKRKHYR WHH WS HF W D WLGRQMWM YV S RRD® PIDQ C
FRQVLYVWHKGWS R UMKL@IGRIK)I O H AW MDIQUB DN BEH W WHIRIL F |
5HVWRUDWLYH FRQYHUVDWLRQV KDSSHQ SULYDW

%\ZRUNIFQRVAHWBPLOZHINVNLRVRQVXWKEBWHEKLDWDZOF
JURZVMQWRRQILGHIQWS H DWIX BV SR Q © HEQEMRI W H D B/\R
DVSLUH DFKLHYH DQG WKULYH

$ WHQGDH

*RROWW HQ ®IMEHQ FW XD QM WALDFX L O GRJHBRR L QUR D N F
JRRG SURJUHVYV

7KH/ FKRIRDW Q X P E HRUL Q L W L DWBLUYRFRIRHR 6 W W H RHDIDE
SXQFWXDOLW\
,\NRXBKLOWRLQUEHD EVHE@WP X VMQ IRV P K RRR@V KIH UV DR |
DEVHQMHPD\EHGRQHWHOHSKRQH R LHUE RBWD H D
GR QRW UHSRUW DEVHQFHV RU DSSRLQWPHQWV R
OHGLMEIGHQWBORLQWRKRNOHD U U D QR X\ V. BKIRKRFOX U
ZKHUSBRVVLBOMDVEBIRWFKRERHUWXFHOSSRLQW PLHG
QHFHVVDU\ GXULQJ VFKRRO KRXU
2QWKHWKXIXVW WKHHSXEOLVRHELQRIJHWWRRPSURY
$WW HQ G DIQLPVHN D WHD \Q CH[F H S W LIRLQUIFQ( P V W DIUF BIRDQ
OHDRIBEVH Q,FM KHME VH @AM FHSW IFRQ B OP V WD Q FE¥YWH U
SHQDOW\ QRWLFH PD\ EH VHUYHG
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&RPPXQLFDWLRQ LV NH\ WR IRUPLQJ D JRRG KRPH VFKR
SUHIHU IDFH WR IDFH FRPPXQLFDWLRQ ZH XQGHUVWDC
ZRUN DQG WKHUHIRUH WKLV LVQ W SRVVLEOH :H KDYH
VI\VWHPV RI FRPPXQLFDWLRQ WR HQVXUH WKDW DOO SD

FKLOG V HGXFDWLRQ ZLWK WKH FODVV WHD
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&OD'RWRWDWYDLODWPQEHS RQ26DQGQGUBKRQBEWVHOO

D\Z HEE DV H&ED DW ¥ D F KZHL G('® O RDIGR WRRW KZR UW K IB\R
LQWKHEODV\VSRW@RWLILFDWQBIMPLQGHEG LUHFWO\
PHVVDIBIUHOKAQR XBK LBIBJI LYY HLRIX UQWD Z OIKK\O O

GHWDLOV RI KRZ WR MRLQ WKH VFKRRO V 'RMR SDJH ZLOO E

N 2)).&(
|\x 21 ILFHWDAD@QVZIPDQ\RI\RXUXHVWLRQV

DURXDRWWHQGTRAHIY GHQH B XLULHYV
7KH\ FDQ DOVR SDVV RQ PHVVDJHYV
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$UERWXVH® R/HQOHW VKIRPYG HDZL WRR QL HD\Q G
DEVHQF3DMUHQAM. DUWH FHLHAD L OWR P$ UERDQ GFD Q
GRZQOWBEJERPSOQEBHSMEWHQBFEEDIRW U LYS\D
LW
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<RX FDQ FRQWDFW XV XVLQJ LQIR#VDZOH\ MX«(
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J\RXZRXOGLNWR/SHDIMRR X FKLOWHRDFKHU
WHOHSERBSHRLQWRHDMAYRD FRH H W LFDI@H

DUUDQJHG IRU DIWHU VFKRRO

30HDVH FRQWDFW WKH VFKRRO RIILFH RU &0DVV'RMR



YR\ Ol OIH

‘H UHFRJQWYHVSRUWRIG OHDE | IHFWRPIR X QLFZWWHR
DQRXUDPLORGIGV¥RPPLWWBRHL @S HDQ O F FH V V RIDARB R
KDYH DQ LOWHUHVW LQ WKH VFKRRO

‘H SURYDE&B ULRIR/'S SR UW XIQ IR XHVH HSIV R X EIKWKKD Q G
VKDUH \RXU FKLOG V OHDUQLQJ WKURXJK

e [ )RUPDO 2SHQ (YHQLQJV ZLWK WKH FODVV Wk
e &0ODVV $VVHPEO\

e (QG RI <HDU 5HSRUWYV

e 2SHQ ORUQLQJV $IWHUQRRQV

e &KULVWPDV (DVWHU &DIHV

e 7KH VFKRRO ZHEVLWH

e &0DVV 'RMR

e 9DULRXV RWKHU DFWLYLWLHV

‘HHQFRXUIDIWHQWYV WEBRBF DD @& DDINMKD ER DWW LV VX F
RFRQFHWRPW\DULVKHWHBYDULRNMWMNDVRRXPD\ZLVK
WR WDON ZLWK XV IRU H[DPSOH

e DOHDUQLQJ FRQFHUQ

e WR PDNH XV DZDUH RI D FKDQJH LQ IDPLO\ FLU
e IULHQGVKLS LVVXHV

<R XK LOFOBPWHMD FKB 0 ZWDW KIHL USY MU VRER Q W IVK\MD U H
WKH VWDII WKDW NQRZ \RXU FKLOG EHVW

<RX FDQ

e PHVVDJH WKH WHDFKHU RQ &0DVV 'RMR

e UHTXHVW DQ DSSRLQWPHQW ZLWK WKH FODVYV
RIILFH

,\VRXZLVW RS H ZNWKKFHO DW MIOHF S O H D\DHR BR DG P IMDH D F

OLVEKDUBJWRUULRRQ V&R [DW KDL QQW U D QFKWF KRR

RIILFH LV DYDLODEOH IURP DP WR SP 7KH\

e PDNH DQ DSSRLQWPHQW IRU \RX ZLWK WKH FO

e RIIHU \RX D WHOHSKRQH FDOO EDFN IURP WKH

e WKH\ PD\ DVN \RX LI LW ZRXOG EH DSSURSULD'
WR WKH FODVV WHDFKHU

8 Q O HMMX U JH QRX BK L OF® DW M D FKBI®H HEL W R XD WY KHHQ G

RIDVFKR&®DU D W KWKIDMKEH JLQ QR @ZHOLMHRDNBSURPS

VWDUW WR RXU PRUQLQJ OHDUQLQJ

JIVRXZRXOOA MHR SHIZMNWKP HP E HRIVW DRIP R U W K IDQH Z
PLOQXVWMNDOZDEMVWMWRDNB@SSRLQWHAHDWN R HHIL W k
SDUHQWY FDUHUV DV VRRQ DV SRVVLEOH DIWHU
,IVR XK D YBIQX U J HRMW V DIRUR X BK L OVGHD F K W& H WAR SH D |
WR WKH RIILFH ZKR ZLOO SDVV RQ WKH PHVVDJH

30 H DG/RD RYN & O D'"\RW RR XU JH ® WV V D DHAV/W\D RRR QL WR |
DW DOO WLPHV GXULQJ WKH VFKRRO GD\
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<RXDYPHWLWWXKFODWWD F DHWH H® X & R Q F HKIDD R W

EHHQ UHVROYHG ZKDW VKRXOG \RX GR"

IKD Y L®H \Z L WKKFO DW M D FKRHUH HB X BRQ FH U Q KIVY R My

EHH@DWLVIDRAWRBDORX® D\ UHTXHRW LEMHR I HG HD

PHHWLQJ ZLWK RQH Rl WKH $VVLVWDQW +HDGWH

7KH $VVLVWDQW +HDGWHDFKHU ZLOO

e &RQILUP WKDW WKH FODVV WHDFKHU KDV WDN

e &RQVLGHU LI WKHUH PD\ EH DQ DOWHUQDWLYH

e 5HIHU \RXU FRQFHUQ WR WKH +HDGWHDFKHU Z
PDNH DQ DSSRLQWPHQW

7KH $VvVLVWDQW +HDGV DUH OU 7\H DQG OUV 0DQ

6KDUL@QHGLFDO ,QIRUPDWLRQ

2 X7 $\D UB QAU D L)Q H BMG HIJQYG UBIO Z DDV R XIQW KRR U Q L C
IURP DPLARXQHHWR/ DDERDOWH G L FIR@ F HAKMH X L VX H ¢
HQV XW KIHQ | R\Y LIRWK D UHLGNKKDIS S U R S W MDDW®IH DPVOHN H
WKLV UHTXHVW ZLWK WKH DGPLQ WHDP DW WKH

‘KHQ WR VHH WKH +HDGWHDFKHU
7TKHURD\EHDQRFFDVERGQUIHZ R XOEHDSSURSUNB/WHD |
GLUHFWO\ ZLWK WKH +HDGWHDFKHU

e <RX KDYH D FRQFHUQ RI D 6DIHIXDUGLQJ RU &
e 7KHUH DUH IDPLO\ FLUFXPVWDQFHY WKDW KDY
e <RX DUH FRQFHUQHG UHJDUGLQJ WKH FRQGXF
e <RX DUH FRQFHUQHG UHJDUGLQJ WKH FRQGXF'
e <RX ZLVK WR UHSRUW DQ LQFLGHQW LQYROYLC

RXWVLGH RI VFKRRO

30OHDYRWH

"KHQ UHTXHVWLQJ DQ DSSRLQWP HK®W Z3 OHKDW K HE
SUHSDUHG WR VKDUH \RXU UHDVRQ IRU DQ DSSR
ZKR ZLOO WUHDW \RXU UHTXHVW FRQILGHQWLDO
WHIHU \RXU UHTXHVW WR WKH FODVV WHDFKHU LC
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PLQXWHYV '$,/< UHDGLQJ
UDFWLFH VSHOOLQJ ZH SURYLGH 6SHOOLQJ 6KF

SUDFWLFH PXOWLSOLFDWLRQ WDEOHYVY ZH SURYLGH 77 5RFN\
WHVWHG IRUPDOO\ LQ <HDU

ODWKV +RPHZRUN 7KLV LV SURYLGHG YLD RXU VXEVFULSWI
ZHHNO\ OLQN VHQW RXW RQ &ODVV'RMR

+ Z DD SDUHQWV DQG FOLHYY \KX SSRIADAKFP H

7KHWHJPDQYZ D\ ZKLFKDUH G/ XSS RUKWMAKL DGERPSOHWKBMHUP O\
WDVNV DV ZHOO DV WKHLU RQJRLQJ KRPHZRUN WDVNV 7KHVH

+HDULQJ \RXU FKLOG UHDG UHJXODUO\ DW KRPH

7THVW \RXU FKLOG RQ WKHLU VSHOOLQJY DQG WLPHV WDEOHYV

(QFRXUDQKBEHQRBXBKLWEHVH DIUFE QREXIVQ IR U P DAWILRQZ L GWD Q JH
RI UHVRXUFHV

(QFRXUDJH \RXU FKLOG WR WU\ QHZ WKLQJYVY DQG EH FUHDWL

(DFK KDOI WHUP VWDII VKRXOG VHW VRPH RSWLRQDO +RPH
OHDUQLQJ IRU FKLOGUHQ ZKR ZLVK WR FRPSOHWH DG

3 XS ZIWBEHSIMGG ZI\W GILQV \R

O\ ODWKV zzZzZ P\PDWKV FR XN 8VHUQDPH VDZOH\ 3DVVZRUG
7LPHVY 7TDEOHV 5RFNVWDUV KWWSV WWURFNVWDUYV FF
SBUDFWLFH 6SHOOLQJV KWWSV ZZZ VSHOOLQJVKHG FRP |

5HDGLQJ 4XL]]JHV $FFHOHUDWHG 5HDGHU KWWSV XNKRWV)
LQGLYLGXDO XVHU
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6XSSRUALQJ ) DP LOHV
&ODLUH . XGU\N LV WKH )DPLO\ /LDLVRQ 2IILFHU DF
&ODLUH KDV D GHJUHH LQ &KLOGKRRG 6 WHp®IGHP D QIGXE MY F
ZRUNHG DV D )DPLO\ 6 XSSRUW :RUNHU LQ WKH ORFD!
6KH KDV ORWV RI HISHULHQFH RI ZRUNLQJ ZLWK DQG VXSSR
ZLWK YDULRXV LQGLYLGXDO QHHGV 6KH KDV D ZHDOWK RI
RWKHU VXSSRUW VHUYLFHV LQ WKH ORFDO D

6XSSRUAZ | HUHG

&ODLUH FDQ EH D OLVWHQLQJ HDU DQG RIIHU VXSSRUW DCGC
DQG IDPLOLHV DURXQG VSHFLILF LVVXHV \RX PD\ EH VWU X
LQFOXGLQJ

%HLQJ ZRUULHG DERXW \RXU FKLOG V EHKDYL

%HLQJ ZRUULHG DERXW \RXU FKLOG V HPRWLRQDO |
%HLQJ ZRUULHG DERXW \RXU FKLOG VRFLDO

6XSSRUW DURXQG LPSOHPHQWLQJ URXWLQHV LQ

6XSSRUW DURXQG PDQDJLQJ FKLOGUHQ V EHKEC

6XSSRUW DURXQG DGMXVWLQJ WR DQ\ FKDQJHV ZLW
6XSSRUW DQG VLJQ SRVW WR PRUH VSHFLILF DQG WDUJHW
LQFOXGLQJ KHDOWK KRXVLQJ DQG RWKHU VRF

&ODLUH FDQ VXSSRUW FKLOGUHQ LQ VFKRRO RQ D WR EI
DQG ZRUNLQJ ZLWK WKHP DURXQG D YDULHW\ RI LV
SHIXODWLQJ WKHLU IHHOLQJY DQG HPRWLR(
+HOSLQJ WKHP WR PDQDJH DQJHU DQG IUXVWUI

+HOSLQJ WKHP ZLWK DQ[LHW\
%XLOGLQJ RQ WKHLU FRQILGHQFH DQG VHOI H
6XSSRUWLQJ DURXQG NH\ WUDQVLWLRQV LQFOXGLQJ PRY
6XSSRUW DURXQG I ULHQGVKLS DQG UHODWLRQV
6XSSRUW DURXQG IDPLO\ LVVXHV HJ %HUHDYHPHQW QHZ E
IDPLO\ EUHDNGRZQ SDUHQWDO KHDOWK DQG ZHO!

,Q DGGLWLRQ &ODLUH FDQ VXSSRUW IDPLOLHV RQ D PRU|
SDFENDJHV RI VXSSRUW WKURXJK KRPH YLVLWLQJ DQG ZRU!
GLIILFXOWLHV \RX PD\ EH IDFLQJ
$V ZHOO DV KHU VXSSRUWLQJ FKLOGUHQ DQG IDPLOLHV UR(
SURPRWH JRRG DWWHQGDQFH ,I \RX VWUXJJOH ZLWK JHWW
RQ WLPH SOHDVH FRQWDFW KHU WR VHH LI VKH FDQ RIIHU
WKLV FRQFHUQ HVFDODWLQJ WR WKH OHYHO ZKHUHE\ HGXF
EH LPSOHPHQWHG
<RX FDQ FRQWDFW &ODLUH DW
FNXGU\N#VDZOH\ MXQ GHUE\VKLUH VFK XN RU E\ FDOC



6(1' 6XSSRW

$V6 D Z OHK\Q L RUD\F O XD RIKFHR URHZ K DX\HG R:H EHOLWKB®O
FKLO GADHWX FFHAHGI QYK HOU H L Y HADKBIL J K WS S RIJW KBIL J K W
WLPH LQ D VDIH DQG UHVSHFWIXO HQYLURQPHQW

2XWDSSURDWKRRWHGLIJK[SHFW D WWREWMO DW L ROQQEKESBRFPLWPWERW
PHHWLQGLY IQGXDERNV K BEWHEKLGBY HCFRRSM LG HQFHHSHQ GRWOQ@PR Y H
RI OHDUQLQJ

+RZ ZH VXSSRUW RXU SXSLOV ZLWK 6(1'
‘H IROORZ D FOHDU JUDGXDWHG UHVSRQVH WR HQVXUH VXSE

7LHU 8QLYHUVDO 6XSSRUW

$00 FKLOGUHQ EHQHILW IURP KLJK TXDOLW\ LQFOXVLYH FOI
/IHVVRQVY DUH DGDSWHG WR PHHW LQGLYLGXDO/QHHGV WKUR
VFDIIROGLQJ DQG VXSSRUWLYH

UHVRXUFHV HQVXULQJ DOO SXSLOV FDQ DFEHVV WKH FXUUL

7LHU TDUIJHWHG 6 XSSRUW
6RPH FKLOGUHQ PD\ UHFHLYH DGGLWLR
WHUP LQWHUYHQWLRQV OHG E\ WHDFK
VSHFLILF EDUULHUVY WR OHDUQLQJ DQ

RXS RLU
DGGL
RJU

7LHU 6SHFLDOLVW 6XSSRUW
‘KHUH QHHGHG SHUVRQDOLVHG VXSSRUW LV
SURYLG\HGJRXIXGLYLSOWD/® QG/SHFLDALS/XIKLPD\ LQYRMYWHUQ
SURIHVVLRGEBROVG X FD W § R GIK®R O RWIKHWUD 8 LRWKB UH Q FWHBW R Y L G
EHVSRNH VXSSRUW IRU WKH FKLOG

&RPPXQLFDWLRQ
‘H WUXEG\OLWKBIUHQQYED U HWDRE K HFIKL O EHYVOWQ EHDURRPP LW W F
WRRUN IFQR VHOREPLOWRQGHUVINO®GCS SRIYW S XS LI UHFR J QUWV/IHW
WKH PRVW HIIHFWLYH VXSSRUW FRPHV IURP D FRQVLVWHQW
‘H HQFRXURSHQOQ®RQJRLEORPPXQLFDWQ&BOFRPBA\LQIRUPDRULR (
FRQFHUODWROHKRLBEGE1VQHHGDUHQWED UHWW S HZNWKK HIKUL O G
FODWWDFRMERQWDBEWR\FMLBODVWMRDWKMFKRRMDWRUE\ HPDLO
VHQGFR#VDZOH\ MXQ GHUE\WKLUH VFK XN
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60Z B\ -XQRUBFKRRO
L 1B RWSWHHW
6DZ Gh
/RQJ (DRQ
1 RMQIKDP \KLLH
1* 4

7HBISKRQH

(P DIOIQIR# VOZ ®\ MQ GHLE\ WKILHVAK XN
6DZ B\ -XQRUBFKRRAY SDWRI 2 1 ( $FDGHP \ 7UKW

+ HDGWDRKHU 0 W/ 1 DVB@H 6MMRQ
$WIMEQM HDGMDFKHY 0 W/( 0 DQQQY 0 U 7\H
&KDIUR! * RYHUQRWY/ 0 UKWV KIWM
7KH JRYHUORY/ FDQ EH FRQUEPAMG YID WH FOIN R WH JRYHUQIQ] ERG\
0 W' IDQH' DNQ GGDNQ# RQHDADGHP \ WKVAFR XN
6(1' & 0 W/(PHURFH VHQGFR# VIZ B\ MQ GHUE\ \KILHVAK XN

3EGDWH GR QRWKHVMVIAM VR FROWIRAKY
"QWH RIIFH \ RXUFDQY IQEH VBNHQ E\

0 W0 RUMQRUO WE&R[ RXU$GP IQMADAYH $VWMMWMEQW
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